Dealing with negative feedback
Read the following articles: 
1. 8 Social Media Management to Overcome Negativity - Salesforce UK Blog
2. 5 Tips to Handle Negative Comments on Social Media | Khoros
3. How Brands Handle Negative Comments on Social Media (socialpilot.co)
Imagine you have been brought in to help the marketing department at a company. The company has a social media presence, but is failing to grow its online following, and has suffered somewhat as a result of negative feedback posted online.
You have been asked to create a PowerPoint to explain how to deal with negative feedback, and offer some tips and strategies to appease users.

